



Submission date: 11-May-2018 10:58AM (UTC+0700)
Submission ID: 962227548





































Adilla Anggraeni, Kendy Hasan. "The Effect
of Country of Origin Service Quality and
Brand Redeployment after M&A",
International Journal of Asian Business and
Information Management, 2016
Publicat ion
Cindy Yoonjoung Heo, Sunghyup Sean Hyun.
"Do luxury room amenities affect guests’
willingness to pay?", International Journal of
Hospitality Management, 2015
Publicat ion
Nancy Awad, Sherif Saad Soliman. "Studying
the Impact of Egyptian Hotels' Websites
Marketing on Customers' E-Satisfaction",
International Journal of Tourism and












Szende, Peter, and Alec Dalton. "Service
Blueprinting: Shifting From a Storyboard to a





Chan, Eric S.W., and Doris Lam. "Hotel safety
and security systems: Bridging the gap
between managers and guests", International
Journal of Hospitality Management, 2013.
Publicat ion
Richard C.Y. Chang, Jakša Kivela, Athena
H.N. Mak. "Attributes that influence the
evaluation of travel dining experience: When





Xun Xu, Yibai Li. "The antecedents of
customer satisfaction and dissatisfaction
toward various types of hotels: A text mining









Exclude matches < 10 words
Hospitality Management, 2016
Publicat ion
Ugur Yavas, Emin Babakus. "Dimensions of
hotel choice criteria: congruence between
business and leisure travelers", International










Lorenzo Masiero, Cindy Yoonjoung Heo, Bing
Pan. "Determining guests’ willingness to pay
for hotel room attributes with a discrete
choice model", International Journal of
Hospitality Management, 2015
Publicat ion
